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"Forgot my password" or "Account is locked>> " you can "unlock account" and "initialize password".

※This operation is possible if your e-mail address is registered in the e-TimeCard in advance.
If you have not registered your e-mail address, ask the your Agency to which you belong to
"unlock your account" ,"initialize your password".
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※If you don't know  Company ID, User ID or Password, ask your Agency.
※

0800-919-1104
support@e-timecard.ne.jp

○When your account is locked or you forget your password
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For FAQ: https://help.e-staffing.co.jp/

https://help.e-staffing.co.jp/contact-eTC
https://help.e-staffing.co.jp/


Register your approvers

e Time Card
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Cancel application

Cancel of closing application
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※If your name is not displayed, contact your Approver to ask.
・if the entered e-mail address of the Approver is correct; and
・if the ID of the Approver has been properly registered.

Select [ Input Daily attendance ].
Select [ Approver ].
Enter your User ID(=Company e-mail address of your Approver), 
and  then click [confirm].
If you User ID has been properly registered, your name will be displayed.

After entering and checking all infomation on your Approver, click [Register].
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