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If you don't know  Company ID, User ID or Password, ask your Agency.
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※ [Regular Hours],[Non-Regular Hours] function is optional for each workplace (Client) setting.
If this bottun does not appear, Please enter the start time and end time directly.

○When your account is locked or you forget your password
❻ "※Forgot my password" or "Account is locked>>"

you can "unlock account" and "initialize password".

※This operation is possible if your e-mail address is registered in the WebTimeCard in advance.
If you have not registered your e-mail address, ask the your Agency to which you belong to
"unlock your account" ,"initialize your password".
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Submit your Expenses

※Expenses function is optional for each workplace (client) setting.
If Expenses does not appear, you do not
have to enter your Expenses. If the expense is not displayed,
please check with your agency about how to to settle your expenses.
※The Expenses attachment function is not available in the mobile version.

If you wish to Submit your Expenses attachment, please upload it from the PC version.

Click [→Register].
Enter the Expenses and click [Register].
Click [Submit].
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Upon completing daily applications up to the closing day, 
be sure to submit your application for closing approval.
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0120-288-187
support@e-staff ing.co.jp

https://help.e-staff ing.co.jp/
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Cancel application

Cancel of closing application
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9:00 to 18:00,Monday to Friday
excluding National Holidays and New Year Holidays

※Open until 19:00 on the first three days of the month,
around the 15th and 16th, and the last two days of the month. 
For details, please refer to the FAQ.

If you cannot resolve a trouble by Quick Reference or FAQplease call Support Center. 
Support Center service are available only in Japanese. We apologize foryourinconvenience

※Please have your Company ID and User ID ready before making inquiries.
※Depending on your phone environment,this number may be inaccessible 
   from IP phones.Please call 0285-26-5012 

https://help.e-staffing.co.jp/contact-WTC
https://help.e-staffing.co.jp/
https://help.e-staffing.co.jp/--6a38d0df2f051bb99cf79ee8



