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0800-919-1104
support@e-timecard.ne.jp
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https://help.e-staff ing.co.jp/

※Open until 19:00 on the first three days of the month,
around the 15th and 16th, and the last two days of the month. 
For details, please refer to the FAQ.

※Please have your Company ID and User ID ready before making inquiries.
※Depending on your phone environment,this number may be inaccessible 

from IP phones.Please call 0285-26-5012 

9:00 to 18:00,Monday to Friday
excluding National Holidays and New Year Holidays

If you cannot resolve a trouble by Quick Reference or FAQplease call Support Center. 
Support Center service are available only in Japanese. We apologize for your inconvenience.

https://help.e-staffing.co.jp/contact-eTC
https://help.e-staffing.co.jp/
https://help.e-staffing.co.jp/--6a38d0df2f051bb99cf79ee8



